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COASTAL CREATIONS www.coastalcreationsvideo.com

FREQUENTLY ASKED QUESTIONS

Is a deposit required?
Yes, we require 20% to hold your date

Is there a formal contract signed when reserving vour services?
Yes, I will need your full names and venue(s) you will be utilizing

Do you hire out or will you be filming our event?
I never hire out. It will always be myself and a second photographer filming your event.

Is drone footage included in all your packages?
If your venue is in a fly safe zone, then yes, epic aerial shots are included. Unfortunately if drone
usage is not permitted I cannot provide these.

How long are your videos?

Video length depends on the events of the day and the package you choose. My videos range
anywhere from 10-20 minutes. If there are handwritten vows, those will be shown in entirety. Ilook
at your video as something that is made especially for you so when you watch it years down the road
you will relive everything and not just a stylized version of your special day.

Do vou give us raw footage?
No, but I give so much edited footage that you won’t need the raw footage. All dancing raw
footage is provided which is always fun.

Do vou post the video to vour social media before I get to see it?
Never. Ialways wait until you receive your video and are happy with it before posting to any
website or social media outlet.

How well do you work with photographers? Will there be conflict?

This is the most popular question and a very important one. We will never compete with
photographers for your time. I want to capture moments that happen organically and are not scripted.
The photographer will run the day and I like to find the fun and interesting things that happen in
between. We have great communication with all of your hired vendors, but especially the
photographers. I make it a point to contact the photographer (if not previously worked with before)
and introduce myself and the company before the day of the wedding.

My venue requires insurance. do you have that?
Yup, I'll send it right over to them.



